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1. O6LmMe NONOXKEHMS

1.1. MpegMeTOM perynmpoBaHMs HacTosLlero nopsaka (ganee Mopsaok) SBNSETCA opraHn3aLuns obecneyeHuns
CBOEBPEMEHHOTIO ¥ MO/IHOrO PacCMOTPEHUSA YCTHBIX U NCbMEHHbIX 0OpaLLeHNi rpaxaaH ¢ yBELOMIEHNEM
3asBUTENEI O MPUHATAM MO HUM PELLEHWNA U HanpaB/eHNe OTBETOB B YCTAHOB/IEHHbIV 3aKOHOATe/IbCTBOM
Poccuiickoii defepaLmm Cpok.

1.2. B COOTBETCTBUM C HACTOAWMM [OPSAKOM B OWKONbHOM 06pa3oBaTe/lbHOM YUpexaeHnn obecneumsaeTcs
PacCMOTPEHWME YCTHBIX U NUCbMEHHbIX 06palLLeHnii rpaxkgaH Poccuiickoil defepauum, MHOCTPAHHbIX FpaXaaH v L
6e3 rpaxaaHcTBa, 3a UCK/IOYEHMEM CNyYaeB, YCTAHOBIEHHbIX MEX/AYHApOAHbIMU AOrOBOpPaMi Poccuiickoii
desepalny WK 3aKoHOAaTeNLCTBOM Poccuiickoli defepauyn.

1.3. MonoxeHus HactosLiero MNopsaka pacnpocTpaHATCS Ha BCe YCTHble 0bpalleHuns, obpalyeHns, nocTynveLIve B
MUCbMEHHOI (hopMe 1K B POpMe 3NEKTPOHHOTO AOKYMEHTA, MHAMBUAYaAbHbIE U KONNEKTBHbIE 06palLLeHus
rpaxaaH (nanee - obpatieHus).

2. MepeyeHb HOPMAaTMBHbIX MPABOBbLIX aKTOB, PEryIMPYHOLLX OTHOLIEHUS, BO3HUKAIOLLME B CBA3U C
paccMOTpeHVEM 06paLLeHnii rpakaaH

2.1. PaccMOTpeHVe obpalleHuii rpaxaaH B fOWKO/IbHOM 06pa3oBaTe/lbHOM YUPEXAEHUN PeraMeHTUpyeTCs
cnesyoWyMM HOPMATVBHBIMK MPABOBLIMU aKTaMMm:

- 3aKOHOM Poccuiickoint ®epepaummn ot 2 mas 2006 1. Ne 59-93 «O nopsake paccMOTPeHNs 0bpalLeHWii rpaxaaH
Poccuiickoil Pepepaummn»;

- 3aKOHOM Poccmiickoin depepaumm ot 27 anpensa 1993 r. Ne 4866-1 «O6 06>xanoBaHuu B CyAe AENCTBUIA 1
PeLUeHNiA, HapyLUatoLyX npaBa U CBOGOAbI rpaXaaH»;

- 3aKOHOM Poccuiickoin defepaumm o1 29.12.2012 r. N 273 -3 «O6 ob6pa3oBaHun B Poccuiickoin epepanun»;

- 3aKOHOM Poccuiickoii Pefepaumm o1 27 nona 2006 r. Ne 149- &3 «06 MH(DopMaL MK, UHPOPMALUOHHbIX
TEXHONOIUAX 1 O 3aLimTe UHopMaLUn»;

- [pakAaHCKMM npoueccyanbHbIM KoAekcoM Poccuiickoin defepaumm ot 14 Hosbpa 2002 r.Ne 138- ¢3.
3. TpeboBaHMA K NOPAAKY UHHOPMUPOBAHUSA TPaXKaaH O paccMOTpeHUn obpalleHui

3.1. CBefleHMs 0 MecTe HaxoXAeHWs AOLIKONbHOTo 06pa3oBaTe/IbHOrO YUYpeXaeHus, MoYTOBOM afpece Ans
HanpasfieHUs 06palLeHuii, 0 CNpaBOYHbIX TENEPOHHbLIX HOMEpPaX U afpece 3NEKTPOHHOW MOYThI A/ HanpaB/eHNs
o6palleHuii pasmeLLeHbl Ha ohuLManbHOM caiiTe AOLKO/IbHOTO 06pa30BaTeIbHOTO YUPEXAEHNS B CETU VIHTEpHET.

3.2. MouToBbIV agpec MyHMLMNANBLHOIO GHOAKETHOIO AOWKOMNLHOrO 06pa30BaTebHOM0 YUPEXAeHUs AETCKUIA cag,
«30n0Tas pbibka» p.n. MokwaH : 442370,MeH3eHcKkas o6nacTb p.n. MokuwaH yn. Ctpoutenein 15A, TenedoH ans
CNpaBoK Mo 0bpalleHnsM rpaxaaH, MIMYHOMY npremy, pabounm TeneoHam COTPYAHUKOB LOLWKOMLHOrO
obpasoBatefibHOro yupexaeHus: 8(9870)75-19-08. Agpec 3NeKTPOHHOR NoYThl 419 NpMémMa 06palLeHWil rpaxaaH:
zolotavarvbka.mokshan(5)vandex.ru

3.3. CamocTosTenbHas nepegada 3asaBMTeNs MM NUCbMEHHbIX 06palleHuiA, ¢ 4OCTAaBKONM MO MOYTE MM KYPbEPOM,
HanpasnseTca no agpecy: 442370,MeH3eHckas 06nacTb p.n. MokwaH yn. Ctpoutenein 15A padmk paboTbl:
NoHeAeNbHUK, BTOPHUK, cpeaa, YeTBepr, natHmua-c 8.00 go 17.00; o6eaeHHbIn nepepsbis - ¢ 12.00 go 13.00.

3.4. Ha ofmumanbHOM caiite fOLWKObHOrO 06Pa30BaTENbHOIO YUPEXAEHNS, B CPEACTBAX MACcCOBOI MH(opmaLmm,
Ha MH(OPMALMOHHBIX CTEHAAX AOLIKOMLHOTO 06pa30BaTENIbHOTO YUPEXAEHUA AOMKHA BbiTh pa3MelleHa
cnepyroLas MHHopMaums:

-MECTO HaXOXAEHNS AOWKONbHOTO 06pa30BaTe/IbHOr0 YUPEXAEHNS;

-HoMepa TeflehOHOB ANA CNpaBokK, afpeca 3NeKTPOHHOR NoyThl, agpeca opuLManbHOro caita AOLWKObHOIO
06pa3oBaTeNibHOro yupexaeHus;

-NopsA0K 06XanoBaHWs pelleHnid U felicTBuin (6e34encTBrsa) 4OMKHOCTHBIX UL, AOLWKONBHOrO 06pa3oBaTe/bHOro
yupexieHusi B paMkax pacCMOTPEHUA 1 NO pe3yfibTataM PacCMOTPeHUs 0bpalLeHuns;



-U3B/IEYEHNS] U3 HOPMATUBHbIX NPABOBbLIX aKTOB, PErNaMeHTUPYOLMNX PaboTy ¢ 06paLLEHNSMI TPaKaaH.

3.5. CTeHa, coaepxalluii MHhopmaLmio 06 opraHM3aLmMi PaccMOTPEHMS 06paLLEHNIA TpaXaaH, pasMeLLaeTcs npu
BXOfle B [IOLUKO/IbHOE 06pa30BaTe/IbHOE YupexaeHue.

3.6. s nonyyeHuss MHGopMaLumn o NopsiaKe paccCMOTPeHns o6palleHnin rpaxkaaHe obpallatoTes:
-NINYHO B AOLIKOSIbHOE 06pa3oBaTeibHOE YUpexXaeHue;

-no TenedoHny;

-B NMUCbMEHHOM BU/E MOYTON B AOLIKO/IbHOE 06pa3oBaTeNbHOE YUpexXaeHue;

-3/1EKTPOHHO NOYTOl B AOLWKO/LHOE 06pa3oBaTe/lbHOE yupexaeHue.

4. CpoK paccMOoTpeHns obpaleHns

4.1. CpoK peructpauum nucbMeHHbIX 06palleHnii B A0LWKONbHOE 06pa3oBaTe/lbHOe yupexaeHne ¢ MOMEHTa
MOCTYNNEHMNS - He 60Nee OAHOIO AHS.

4.2. NMiicbMeHHble 06paLLleHNst TPaXaaH Mo Bompocam, He OTHOCALWMMCS K KOMMETEHLMN [OLKOIbHOTO
06pa3oBaTe/lbHOr0 YUpeXAeHus, B CPOK A0 NATY AHEN CO AHA UX PErcTpaLmu B AOLWKONLHOM 06pa3oBaTelbHOM
yupexaeHun nogniexar nepeagpecaumy B COOTBETCTBYHOLME OPraHMU3aLyn UK OpraHbl, B KOMMNETEHLMIO KOTOPbIX
BXOAWT pelLeHne nocTaB/eHHbIX B 06palleHuin BONPOCOB, ¢ O4HOBPEMEHHbLIM YBeOMIEHNEM TpaXKaaHMHa,
HanpaBMBLUETO 06palleHre, 0 nepeaapecaLmy ero o6paLleHus.

4.3. Bcnyvae, ecnm rpaxaaHuH B 0HOM O6palleHun CTaBUT psjg BONPOCOB, pas3pelleHne KOTOPbIX HaxoauTes B
KOMMNETEHLMN Pa3NINYHbIX OpraHu3auuii UM opraHoB, KONUU o6paLieHns AOMKHbI ObiTb HanpaB/ieHbl B TEUEHME
NATU AHel co AHA PerucTpaLumn B COOTBETCTBYHOLLME OpPraHnU3aL Uan oprabi.

4.4.06LWKMin CPOK paccMOTPEHMS MUCbMEHHbIX 06paLleHnii rpaxaaH - TpuaLath gHel Co AHA permcTpaumm
NUCbMEHHOT0 06paLlLeHus.

4.5. B cnyvasx, TpedyoLnx NpoBeAeHUs COOTBETCTBYIOLLMX MPOBEPOK, U3YUEHNsi N UCTPEBOBAHMS [OMNOMHUTENIbHbBIX
MaTepuanos, NPUHATASL APYTMX Mep, CPOKN PacCMOTPEHUs MOTYT GbiTb B MOPSAKE WUCKMOUEHUS MPOA/IEHbI
PYKOBOAMTENEM [OLIKO/IbHOTO 06pa3oBaTe/IbHOr0 YUpeXaeHus He 6onee YeM Ha TpMALaTh AHel. Mpu 3ToM B
TEYeHNe MecsLla C MOMEHTa NOCTyneHns o6palleHns, 06paTMBLIEMYCS MMCbMEHHO COOBLLAETCS O NPUHATLIX Mepax
11 0 NPOAJIEHNI CPOKA PACCMOTPEHMUS 0BpalleHUs.

5. MNepeyeHb [JOKYMEHTOB, HeOOXOAVMbIX B COOTBETCTBMM C HOPMATVBHLIMU MPABOBbLIMW aKTamu Ans
paccCMOTPEHWS 06paLLeHNst rpaXkaaH

5.1. OcHoBaHMEM A/1F pacCMOTPEHNA 06paLL|,eHI/Iﬂ rpaxxaaHnHa ABnAeTca 06paLL|,6HI/Ie rpaXkaaHnHa, Harnpas/iEHHOE!

- B MMCbMEHHOM BMAE NO no4vte unn obaKcy B AOLWKO/IbHOE o6pasoBaTeanoe yupexnaeHune; -3ﬂeKTpOHHOVI noyToin B
AOLWKO/IbHOE 06paBOBaTEJ'IbHOE yuypexaeHune;

-/INYHO B [OLIKONBbHOE 06pa3oBaTesibHOe yupexaeHue;
-Nno TeneqoHy.

5.2. B o6palleHnn 3asBnTE/b YKa3blBaeT 60 HavMeHOBaHWe [OLWKO/IbHOTO 06Pa30BaTeNlbHOIO YUpeXaeHus, B
KOTOpOe HanpasnseT obpalleHune, 60 GaMunnio, NMs, 0TYECTBO COOTBETCTBYHOLLETO [OMKHOCTHOTO nua, Mbo
[IO/MKHOCTb COOTBETCTBYIOLLLErO NNLA, a TaKXKe CBOU hamuinio, UMs, 0TYeCTBO (MOCNEAHEE - MPU HaMuni), afpec
3N1eKTPOHHOI MOUTbI, €C/IM OTBET A0/KEH GbiThb HanpasneH B popMe 3EKTPOHHOMO JOKYMEHTA, NOYTOBbI aapec, no
KOTOPOMY IO/DKEH ObITb HAanNpaBneH OTBET, yBEOM/IEHWE O Nepeagpecalyn obpalleHuns, usnaraet cyTb
NPEANIOXEHUS, 3asIBNEHUA UM XKanobbl, CTABUT IMYHYIO NOANUCH W AaTy.

5.3. O6palleHue, NocTynvBLIee B AOLWKOMLHOE 06pa3oBaTelbHOE yupexaeHue, NoANeXUT 0653aTeNlbHOMY MpUeMmy.



6. MepeyeHb OCHOBaHWIA 4N1A 0TKasa B pacCMO T peHUK obpaLleHns
6.1. OcHOBaHUA A/ 0TKa3a B PacCMOTPEHUM 0bpaLleHuns:

- B NNCbMEHHOM 06palleHnn, 06paLLeHNI N0 ANEKTPOHHOI MoYTE He yKasaHbl (hamMunns rpakaaHuHa,
HanpaBKBLUETO 06paLleHne, N aapec, No KOTOPOMY AO/MKEH GbiTb HaMpaB/IEH OTBET;

- B OGpalleHnn cofepxaTcs CBEAEHNs 0 NOAroTaBIMBaeMOM, COBEPLIAEMOM WM COBEPLIEHHOM MPOTUMBONPaBHOM
AesiHUK, aTakxe 0 ML, ero NoAroTaBNMBAKLLEM, COBEPLUAOLLEM UM COBEPLIMBLIEM. O6paLLeHre NOANEXUT
HanpaB/EHWIO B FOCYAapPCTBEHHDbIV OpraH B COOTBETCTBMU C €r0 KOMMNETEHLMEN;

-TEKCT NNCbMEHHOro 06pau4eH|/|ﬂ He noanaeTca NpPpo4vYTeHUto;

- OTBET M0 CYLLIECTBY MOCTaB/eHHOro B 06palleHN Bonpoca He MOXeT 6bITb aH 6e3 pasrnalleHnsi CBeAeHUIA,
COCTaB/IAOLLMX FOCYAAPCTBEHHYIO WM UHYIO OXpaHseMyto dhefepasbHbiM 3aKOHOM TaitHy. FpaxaaHuHy,
HanpaBvBLIEMY 06palleHne, CO06LIAETCs 0 HEBO3MOXHOCTM AaTb OTBET MO CYLLEeCTBY NOCTAaB/IEHHOMO B HEM
BOMPOCA B CBA3W C HEAOMYCTUMOCTLIO PasrnalleHnst YKasaHHbIX CBEAEHNI;

- 0bpalleHve, B KOTOPOM 0bXanyeTca cyfebHoe pelleHue, B TeUEHNE CeMU JHeN €O AHA perucTpaumm
BO3BpAaLLlaeTcs rpaxjaHuHy, HanpasmBsLLeMY O6palleHune, ¢ pa3bicHEHNEM NopaaKa 06XXanoBaHUa AaHHOIo
CyfebHOro pelleHus;

- B NCbMEHHOM 06paLLeHNN rpaXKAaHUHA COAEPXKMUTCS BOMPOC, HA KOTOPbIA eMy MHOTOKpPaTHO AaBaiuch
NCbMEHHBIE OTBETbI MO CYLLECTBY B CBA3M C PaHEE HanpaBseMbIMU 06GpaLLeHUAMI, U NPY 3TOM B 06paLLEHNI He
NPUBOAATCS HOBbIE AOBOAbI UM 06CTONATENLCTBA. MOXET GbITh NMPUHATO PeLUEHNE O 6E30CHOBATENIbHOCTH
ouepesHOro o6palleHns 1 NpekpaLleHnn Nepenuckn ¢ rpaXkaaHMHOM No AaHHOMY BOMPOCY NP YCOBUK, YTO
yKasaHHoe obpalleHue v 6onee paHHVe 06paLleHns HanpaBnsUCh B JOWKONbHOE 06pa3oBaTe/lbHOe yUpexaeHue,
C YyBEOM/IEHUEM O JAHHOM PELLEHWN TPaXJaHVHA, HanpaBMBLUEr0 06PaLLEHNE;

- NOTHOMOYUSA NPEeACTAaBUTENS 3aSBUTENS He NOATBEPXK/EHLI B NOPAAKE, YCTAHOBIEHHOM 3aKOHOATe/IbCTBOM
Poccuiickoin ®epepaumn (B cryyae nogaym »anoobbl).

7. NpaBa rpa>kgaH 1 0683aHHOCT U JO/MKHOCT HbIX /UL, AOLWKObHOIO 06pa3oBaTeNbHOI0 YUPEXKAeHUs Npu
paccMoTpeHnn obpalleHnid

7.1. TpaxdaHWH Ha CTaguy pPacCMOTPEHUS ero obpalleHnst B OWKONbHOM 06pa3oBaTe/lbHOM YUpEXAEHUM, Npu
YKENaHuW, UMeeT Npaso:

- NPeACTaBNATb LOMNONHUTENbHbIE LOKYMEHTbI U MaTepuasbl Mo paccmMaTpMBaeMoMy 06paLLeHnto Mbo obpaliaTbes
C Npocb60oli 06 Mx UcTpeboBaHMK, B TOM YMC/e B 3N1IEKTPOHHOW (opme.

8. MHble TpeboBaHWs, B TOM YMcne yUnTbiBaroLwme 0CO6eHHOCT paboTbl ¢ 06paLleHUAMN rpaXkaaH B 3N1eKTPOHHO
thopme.

8.1. O6ecneyeHne BO3MOXHOCTU MONYYEHUS 3a9BMTENAMM MHPOpPMaLmn o paboTe ¢ obpalleHnsmMmn Ha
ouLmManbHOM caiiTe AOLWKONBHOTO 06pa30BaTe/slbHOM0 YUpPeXaeHUSs.

8.2. ObecneyeHne BO3MOXHOCTW NOMyYeHUs 3aABUTENSAMMW Ha OULMaNbHOM caliTe AOLKONbHOTO
06pa3oBaTeNbHOr0 yuUpeXxaeHus Hopm 3asBNEHUIA U UHbIX JOKYMEHTOB, HEOOXO4UMBbIX A4J11 PACCMOTPEHNS
obpatleHuns.

8.3. O6ecneyeHne BO3MOXHOCTY AN 3asBUTeNEl NPeACTaBNATb LOKYMEHTbI B 6 3/IEKTPOHHOM BUAE C
cnonb3oBaHMEM OULMANBHOTO caiiTa JOLKObHOTO 06Pa30BaTENIbHOIO YUPEXAEHMS.

8.4. O6ecneyeHne nMpy HanpaBneHUN 3asBUTENEM 06paLleHNst B POPMe 3NEKTPOHHOIO AOKYMeHTa NpeacTaBneHus
3asBUTE/I0 3/1EKTPOHHOTO COOOLLEHNS, MOATBEPXAAIOLLEr0 NOCTYN/eHNe 06paLleHns B AOWKONbHOE
06pa3oBaTeNibHOe yupexaeHue.

9. JINYHbI NpremM rpa>kaaH B JOWKO/bLHOM 06pa3oBaTeNbHOM YyUpeXKaeHUM

9.1. OpraHusaums IMYHOro Npuéma rpaxkaaH



9.1.1. JINYHbI NpUEM FPaXAaH OCYLLECTBNAETCS PYKOBOAMTENEM AOLIKOMLHOIO 06pa3oBaTelbHOrO yUpeXAeHus u
cTaplivm BocnuTatenem (ganee - afAMUHUCTPALMs) B COOTBETCTBUM C rpagiikoM NpueMa rpaxaaH, yTBepXXAeHHbIM
PYKOBOAMTENEM [OLWKONbHOIO 06Pa30BaTeNbHOIO YUPEXAEHNS.

9.1.2. Bcnyyae obpalleHns rpaxaaHnHa K agMUHUCTPaLMU AOLWKONbHOrO 06pa3oBaTe/lbHOro yuYpexaeHus no
CPOYHOMY CTOUKM 3peHUs rpakAaHnHa BOMpocy, TO MPUEM AAaHHOTO rpaXKAaHnHa OCYLLECTBASETCS NPeACTaBUTENEM
afIMUHMCTPaLMK B GndKaiillee BPpeMsi HE3aBUCKMMO OT YTBEPXKAEHHOTO rpadvka npuemMa.

9.1.3. M'pathuk nprema rpaxkaaH agMUHUCTPaLUMN OOLKONLHOrO 06pa30oBaTelbHOr0 YUpexK aeHus pasMeLlaeTca Ha
oMLUManLHOM caiTe AOLWKO/IbLHOTO 06pa3oBaTe/IbHOr0 YUpeXAeHWs U Ha MHPOPMaLNOHHOM CTEHAE AOLKONbHOrO
06pa3oBaTeNbHOro yupexxgeHus.

9.1.4. Tlpn IMYHOM NpUEME TPaXKAAHUH NPeabABNSEeT LOKYMEHT, yA0CTOBEPAIOLMIA €ro IMYHOCTL (NacnopT,
BOEHHbI BUIET, a TAKKE UHbIE JOKYMEHTHI, YA0CTOBEPAIOLLNE TMYHOCTb, B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoin degepaumn).

9.1.5. Bo Bpems IMYHOTO MpUeMa rpaxkaaHvH AenaeT YCTHOe 3asBeHNe 60 OCTaBNsSET NMMCbMEHHOE 06palleHre
Mo CyLLEeCTBY 3aaBaeMblX M BONPOCOB, B TOM YKCNE B LIENSX NPUHATAS Mep MO BOCCTAHOB/EHMIO WM 3alluTe ero
WM BOCMWUTAHHWKOB HapYLUEHHbIX NpaB, CBO6G0A, 1 3aKOHHbIX MHTEPECOB. MaKCMaslbHO A0MNYCTUMOE BpeMSs
JINYHOTO NprEMA FPaXAAHMHA HE [AOMKHO NpeBbiwaTh 30 MUHYT.

9.1.6. YCTHble 06paLLeHus rpaxaaHnHa pPerncTpupytotcs. B cnydyae, eci U3noXeHHble B YCTHOM 06paleHun (aKTbl
11 06CTOATENLCTBA ABNAKOTCH OYEBUAHLIMU U He TPEBYIOT AOMNO/HUTENBLHOM NPOBEPKM, OTBET Ha 06paLLEHNE C
cornacus rpaxgaHnHa MOXKeT GbiTb jaH YCTHO B XOAEe /IMYHOTO Nprema. B ocTabHbIX CNyyasx AaeTcs NMCbMeHHbI
OTBET MO CYLLECTBY NOCTAB/IEHHbIX B MMCbMEHHOM 06paLieHNI rpaXAaHHa BOMPOCOB.

9.1.7. NMCbMEHHbIe 06paLLEHNS TPaXAaH, NPUHATLIE B XOA4E SIMYHOTO Npuema, NoAJSiexar perictpaumm um
PacCMOTPEHMIO B COOTBETCTBMM C HACTOAWMM MOPSAAKOM.

9.1.8. Ecnm B X04€ NMUYHOTO MPUEMA BbISCHSAETCH, YTO peLleHne NOAHUMAEMBbIX FPpaXAaHWHOM BOMPOCOB He BXOAWT B
KOMMETEHLMI0 AOLWKOLHOTO 06Pa3oBaTeNlbHOMO YUPEXAeHWs, rpaXKaaHNHY pa3bacHAETCS, KyAa U B KaKOM nopsigke
emy cnefyet 06patuThbes.

9.1.9. B xofe NMYHOTO Npuema rpaxaaHuHy MoXKeT 6biTb OTKa3aHO B PacCMOTPEHMU ero o6palleHuns, ecnm emy
paHee Obln aH OTBET MO CYLLECTBY MOCTABEHHbIX B 06paLLeH M BOMPOCOB.

9.1.10. KoHTponb 3a opraHusaumeii IMYHOTO NpYemMa 1 yyeT obpalleHnit rpaxaaH, PacCMOTPEHHbIX Ha IMYHOM
npueme B [OLKO/bHOM 06pa30BaTe/lbHOM YUpeXAeHUmn OCyLecTBAAIOTCA YNOSTHOMOYEHHbLIM NIMLOM,
OTBETCTBEHHbLIM 3a paboTy ¢ o6palleHNAMMN rpaxiaH.

9.1.11. YueT (peructpaumsi) yCTHbIX 06paLLEHNIA TpaxKaaH U coaepXkaHne YCTHOrO 06palleHus 3aHOCATCS
YNOSHOMOYEHHLIMU Ha TO IMLAMIK HEMOCPEACTBEHHO B 6a3y AaHHbIX MO paboTe ¢ 06palleHUsSMU TpakaaH v B
XXYPHaU1, KOTOPbIi AOMKEH ObiTb MPOHYMEPOBaH, MPOLIHYPOBAH M CKPENeH Mneyatbio.

9.1.12. B o6s13aTeNbHOM NOPSAAKE XYpPHaN NYHbIX 0OpalleHnli rpakaaH AO/MKEH BKAKYATL Cneaylowmne pasgensl: -
[Jara obpalleHus;

-®.11.0. obpartvBLierocs:;
-afpec (haKTMYecKoro NpoXMBaHWUs; -TemaTuka obpalleHus;
-®.1.0. 1 40MKHOCTb YNONHOMOYEHHOrO 33 PaCCMOTPEHWUE; -pe3ynbTaT PacCMOTPEHMS.

9.1.13. PermcTpupytoTcsa yCTHble 06pallleHns rpakaaH, NPUHATLIE MO TenedoHy, B XXypHane 1 B 6a3e AaHHbIX Mo
paboTe ¢ 06paLLlEHMAMN TpaXKdaH.

9.2. MakcumMasibHbIA CPOK OXKMAaHWA B o4epeamn npu nogadye obpalleHus v npy NoayyYeHnn pesynbrata
paccMoTpeHus obpalleHuns. CpoK OXnaaHus 3asBUTeNs B odepean Npu IMYHOM obpalleHUn B LOLKONbHOe
06pasoBaTe/lbHOE yUYpeXxAeHne He Ao/KEH npesbilaTtb 20 MUHYT.



9.3. TpebGoBaHUA K MECTY OXMUAaHWUS U NpremMa 3asBuTeneii

9.3.1. OpraHu3auys nprema rpaxaaH OCyLEeCTBSETCA B CNeLManbHO OTBEAEHHOM MECTE, YUnTbIBaOLLMM
HEo6X0AMMOCTb 06ecrneyeHNsl KOM(OPTHLIMY YCNIOBUSIMI 3asiBUTENEN W [OMKHOCTHbIX WL, BTOM Yic/e
o6ecneyeHns BO3MOXHOCTW peannsauuy npas UHBa/IMAOB.

9.3.2. ins oxXnpaHus npuema rpaxjaHamu, 3anoiHeHNs HEO6XOANMbIX LOKYMEHTOB OTBOAMTCA MECTO,
060pYy/10BAHHOE CTO/IOM, CTY/IbSIMU, & TAKKE HEOOGXOAMMbIMU KaHLENSPCKUMI NPUHAANEXHOCTAMU (4N
BO3MOXHOCTU O(OPMJIEHUSA [LOKYMEHTOB).

9.3.3. Bxog, 1 nepeaBMKeHNE MO NOMELLEHUAM, B KOTOPbIX MPOBOAMTCS NIMUHBIA NPUEM, He [AOMKEH CO3aBaTb
3aTpyAHEHWIA ANs KL, C OTPAHUYEHHBIMU (BU3NYECKMMU BO3MOXKXHOCTSIMU.

9.3.4. MecT0 NosyyYeHns: HHOPMaLMK O PAcCMOTPeHUN 06paLLeHnii 060pyayeTcs UHPOPMALMOHHBIMU CTEHAAMU.

9.3.5. IHhopmmpoBaHue 3asBuTeNeld B YacTy (hakta NoCTyniaeHns obpalleHns, ero BXOAALLMX PErMCTPALMOHHbIX
PEKBM3NTOB OCYLLECTBNAET CTAPLWIMIA BOCNMUTATENb AOWKOILHOTO 06Pa30BaTENbHOIO YUPEXAEHUSA, OTBETCTBEHHOE 3a
permcTpauuio obpalleHnin rpaxgaH.

9.3.6. CnpaBOYHble, CTAaTUCTMYECKME W aHAUTUYECKME MaTepuarbl, KacatloLMecs paccMOTPEeHNS 06paLleHwit

rpax/aH, pasMeLLatoTcsl B COOTBETCTBYIOLLEM pas/esie O(uULIMaNbLHOTO caiiTa [OLWKOIbHOr0 06pa3oBaTe/lbHOro
yupexaeHus.

10. Pabota ¢ MMCbMeHHbIMU 06paLLleHMAMY TPaXAaH B AOLWKO/IbHOM 06pa30BaTe/lbHOM YUpeXKaeHnn.
10.1. Mpuém nNucbMeEHHbIX 06paLLeHnit rpaxaaH

10.1.1. MocTtynatowme B AOWKONbHOE 06pa3oBaTtesibHOe yupexaeHne nucbMeHHble o6palleHuns (baHaeponu,
MOCHLIIKM) MPUHUMAIOTCA YNONHOMOYEHHBLIM NNLLOM, OTBETCTBEHHbLIM 3a PErMcTpaLuio 06paLleHmnin rpaxaaH.

10.1.2. B uenax obecneyeHnsa 6e30nacHOCTV Npu paboTe ¢ NMMCbMEHHbIMK 06palLeHUAMM OHM NoANexar
006s13aTe/IbHOMY BCKPLITUIO 1 MpeABapuTeibHOMY MPOCMOTPY. B ciiyyae BbISBEHWSI ONACHbIX WM MOA03PUTENbHBIX
BNIOXEHWIA B KOHBEPTe (6aHAeponu, nocklike) paboTa ¢ NMCbMEHHbIM 06paLleHneM npuocTaHaBnnBaeTcs 4o
BbIICHEHUS 06CTOATENBCTB U NPUHATUS COOTBETCTBYHOLLErO peLleHns YNoNHOMOYEHHbIM /INLOM, OTBETCTBEHHbLIM 32
perncTpauunio obpalleHnii rpaxaaH.

10.1.3. Mpn npreme NUCbMEHHBIX 06paLLEHWIA:
- NpoBepsieTcs NPaBUNbHOCTL aPECHOCTU KOPPECMOHAEHLUNN;

- COPTUPYHOTCS TENErPaMMBI; - BCKPbIBAKOTCS KOHBEPTLI, MPOBEPSETCA Ha/IMUME B HUX [LOKYMEHTOB (Pa3opBaHHble
AOKYMEHTbI MOAKNENBatOTCS);

- MOCTYMMBLLVE C MMCbMOM A0KYMEHTbI (MacnopT, BOEHHbI GUNeT, TpyAoBasi KHUXKKA, NEHCMOHHOE YA0CTOBEPEHMe,
doTorpatmu 1 fpyrue NPUNOXKEHNs K NUCbMY) NOAKaNbIBAOTCS NOJ CKPENKy Mnoc/e TeKcTa NUCbMa, 3aTem
NoJKa/bIBAeTCS KOHBEPT. B c/lydae OTCYTCTBUS CAMOTO TEKCTAa NUCbMa PaGOTHUKOM, MPUHUMALOLMM MOYTY,
noZKa/biBaeTcst 6/1aHK € TEKCTOM: «[MUMCbMEHHOTO 06paLLeHns K afpecaty HeT», KOTOpbI NpunaraeTcs K KOHBEpTY;

- MO BbIABNIEHHbIM HapyLlWEeHNAM U HeOO0CTaTKaM COCTaB/IAKTCA aKTbl Ha NMCbMa: - K KOTOPbIM npuaarakoTca
B/10)KEHHbIE B KOHBEPTHI AEHEXHbIE 3HAKWN, LEHHbIE 6y|v|ar|/| nT.n.;

- Ha M1cbMa, MPK BCKPbITUM KOTOPbIX HE 06HAPYXMNOCh 06paLLEHUS;

- B KOHBEpTax KOTOPbIX 06HapYXXnnacb HefocTaya AOKYMEHTOB, YNOMUHAEMbIX aBTOPOM W BIOXEHHON B KOHBEPT
OMNKMCbIO JOKYMEHTOB. AKT COCTaB/ISIETCS B iBYX 3K3EMMAAPAX U NOANUCHIBAETCS YNOSHOMOUYEHHbIM SIMLOM,
OTBETCTBEHHbIM 3a PETMCTPaLMio 06paLLeHuniA rpakaH. Mpu 3TOM OAUH 3K3EMMNISP akTa NOCbINAeTcs OTNPaBUTENIO,
BTOPOVA NPMOGLLAETCA K NOTyYeHHbIM AOKYMEHTaM 1 NepeAaeTcs BMECTe C HUMU Ha PacCMOTPEHNE.

10.1.4. OwmBoYHO (He Mo aapecy) NPUCIaHHbIE NUCbMA BO3BPALLAOTCS HAa MOUTY HEBCKPbITLIMM.

10.2. Peructpauus NMCbMeHHbIX 06paLleHnin rpakaaH



10.2.1. Peructpauus obpalleHnii rpaxaaH, NoCcTyNMBLLUMX B AOLIKO/bHOE 06pa3oBaTe/lbHOE yupexaeHue,
MPOW3BOAMTCA CTapLUMM BOCMUTATENEM, OTBETCTBEHHbLIM 3a PErMCTpaLMio 06palleHnit TpaxaaH, B COOTBETCTBYHOLLEN
6ase faHHbIX B TEYEHWE OAHOTO AHS C AaTbl UX MOCTYNIEHMS.

10.2.2. Peructpauust NMCbMeHHbIX 06palleHnil 1 0bpalleHnin rpaxaaH, NOCTYNMUBLIMX NO 31EKTPOHHON nouTe,
OCYyLLEeCTBAAETCA YNOSTHOMOYEHHbIM /INLLOM, OTBETCTBEHHbLIM 3a PErMCTPaLMio 06palleHunin rpaxdaH, nyteM BBoga
Heo6X0AMMbIX AaHHbIX 06 06PaTUBLUNXCS TpaXkKaaHax W coAep>XaHun X 06palleHNin B COOTBETCTBYHOLLYH 6asy
JaHHbIX. Ha KaXkAoM NCbMEHHOM 06palLeHn NPOCTaBASETCS PErMcTPaLMOHHBIA WTamn, gata peructpauum un
perncTpauyuoHHbI HOMeEp.

10.2.3. YNONHOMO4YEHHOE L0, OTBETCTBEHHOE 3a perncTpauunio obpalleHnii rpaxaaH, Npy peructpawmm
MPOBEPAOT YCTAHOB/EHHbIE PEKBU3UTLI NMNCbMA, Ha/IMUYMe YKa3aHHbIX aBTOPOM BIOXKEHWIA 1 NPUNOXEHWIA. Mpn
HeobXxo4MMOCTV NPOBepseT NOCTYNMBLIME 06paLleHNs Ha NOBTOPHOCTD.

10.2.4. TOBTOPHLIMM CUMTALOTCA OGpaLLeHus, NOCTyNMBLIME B AOLIKO/bHOE 06pa30BaTENIbHOE YUpEXaeHNe OT
O/JHOrO M TOTrO e N1ua no oAHOMY 1 TOMY Xe BONpocy:

- €C/N 3asIBUTENb He Y,0BNETBOPEH AaHHbIM eMy OTBETOM MO NePBOHAYa/IbHOMY 3asiBNIEHMI0. He cumTaroTcs
MOBTOPHbLIMU: - 06paLLEeHMs OLHOTO 1 TOTO Xe LA, HO MO pasHbIM BOMpocaM;

- 06paLL|,eHI/IFI, B KOTOPbIX cOoAep>XaTtCcAa HOBblE BOMPOCHI WK OOMOJSIHUTENIbHbIE CBEAEHUA.

10.2.5. Ecnv afpec OTCYTCTBYET M Ha KOHBEPTE, M BTEKCTe 06palLeHns, Npyu onpeaeseHun permoHa npoXXmBaHns
3asBUTENA CNeAYET PYKOBOACTBOBATLCA AaHHbIMI MOYTOBOrO WTEMMENS MO MECTY OTMPaBKM.

10.2.6. Mpowealme perncTpaLmio obpalleHns rpaxaaH B 3aBUCMMOCTU OT COAEPXKaHKs BOMNpoca B TOT e [ieHb
HanpaBNAtOTCA 411 PACCMOTPEHUSI PYKOBOAUTENIO AOLWKONBHOMO 06pa3oBate/ibHOr0 yupexaeHus. Mpu aToM B 6ase
[aHHbIX AeNlaeTcs 0TMeTKa O HampaBieHUn 06palleHns rpaxaaHHa Ha PpacCMOTPEeHMe.

10.3. PaccMOTpeHVe MUCbMEHHbIX 06paLLeHNiA rpaxaaH

10.3.1. Mo NMCbMEHHOMY 06palLeHnio 1 06palLLeHMIO, NOCTYNMBLUEMY MO 3NEKTPOHHOI NOYTE W NPUHATOMY K
PacCMOTPEHWIO, AOMKHO BbiTb MPUHATO OAHO W3 CNEeAYOLUX peLleHnii o:

- MPUHSATUN K PACCMOTPEHWIO;

- Nepefaye Ha paccMOTpPeHMe cTapLieMy BOCMUTATENH LOLWKONLHOTO 06pa3oBaTeNbHOM0 YUPEXAEHNS; -
HanpaBneHUn B ApYrvie opraHu3auun 1 yupexaeHus;

- NPUOGLLEHNI K paHee MOCTYNUBLIEMY 0GPALLEHNIO;
- COOBLUEHMN TpaXAaHNHY O HEBO3MOXHOCTM PAcCMOTPEHUS €ro 06paLLeHus;
- COOGLLEHNM TPaXAAHUHY O NPEKPALLEHUI NEPENUCKUY;

- cnucaHuu «B fenox».

10.3.2. ObpalleHre rpaxxaaHnHa, cogepxallee ob6>kanoBaHue peLleHunin, AeicTBuin (6e3aeincTBNS) KOHKPETHbIX
[OOMKHOCTHBIX /L, U COTPYAHMKOB AOLWWKOMbHOrO 06pa30oBaTe/ibHOro yUYpeXAeHUsi He MOXET HanpaBAATbCS 3TUM
[OMKHOCTHBIM NMLAMM.

10.3.4. Bce obpalleHns, nocTynuBLUNE B AOLWWKObHOE 06pa3oBaTe/ibHOE yUpeXxaeHue, noganexar obasarenbHomMy
paccmoTpeHuto. ObpalleHne, B KOTOPOM COAEPXKATCs HeLeH3ypHble 60 0CKOPOUTE/IbHbIE BblPaXXeHWs, Yrpo3bl
XKWM3HW, 300P0BbI U UMYLLECTBY AO/MKHOCTHOIO NnLa AOLWKO/LHOIo 06pa3oBarte/lbHOr0 yYpeXKaeHns, a takxke
UfIEeHOB €ro cemMbW, MOXET BbITb OCTaB/IEHO 6e3 OTBETa MO CYLLECTBY MNOCTaB/EHHbIX B HEM BOMPOCOB C

OIHOBPEMEHHbIM YBEJOM/IEHEM 3asIBUTENIS, HAMPaBKBLLUETO 06paLleHne, 0 HeAoMyCTUMOCTH 3/10yNoTPe6IeHUs
npasom.

10.3.5. O6pateHusi, pacCMOTPEeHHbIE PYKOBOAUTENEM [OLWKOMILHOTO 06pa30BaTe/lbHOrO yUpexAeHus, nepesatotcs
YMO/IHOMOYEHHOMY /1LY, OTBETCTBEHHOMY 3a PErucTpaLuio 06palleHnii rpaxxaaH, Ans peructpauuy pesonioumm B



6a3e AaHHbIX 1 NOC/MeAYHOLLero HanpaseHns 06palleHns CTaplieMy BOCNMTATEN UM COOTBETCTBYHOLLUM
cneyuanmctam (COTpyAHMKaM) Ansi PacCMOTPEHMS 1 MOATOTOBKU OTBETA.

10.4. MoproToBkKa OTBETOB Ha MMCbMEHHbIE 06paLLeHNs rpaXaaH

10.4.1. MNpoekKT 0TBETA rPaXAaHWUHY, NOArOTOB/EHHbIA MLOM, OTBETCTBEHHLIM 33 UCMONHEHWE MOPYyYeHUs
(yKa3aHHOro B NopyyeHUn 3aBefyloLLero), CornacoBbiBaeTca co CTaplwymM BocnutatesiemM AOLWKOJIbHOrO
06pa3oBaTe/ibHOro yupexaeHus.

10.4.2. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHEE U 06BLEKTUBHOE PACCMOTPEHME 06paLleHuii B paBHO
CTeNeHu HecyT BCe yKasaHHble B Pe30/IIOLMN UCMONHUTENN.

10.4.3. O6paLyeHns, NOCTynmBLUME C MOMETKON O CPOYHOCTM JOCTAaBKW: «BpyunTb HEMEAEHHO» UM «CPOUHO»,
paccmartpuBaloTcH HesaMe/IMTeNbHO.

10.4.4. Nepepaya 06paLleHNii rpaxxaaH 0T OAHOIO COTPYAHMKA APYrOMY OCYLLECTBASIETCA TO/bKO Yepes
YNONHOMOYEHHOE NULO AO0LWKONbHOr0 06pa30BaTe/lbHOr0 yupexaeHns, OTBETCTBEHHOE 3a perucTpaluio
obpalleHnii rpaxaaH.

10.4.5. ObpalyeHne cunTaeTcs paspeLleHHbIM, ecn PacCMOTPEHbI BCE MOCTaBAEHHbIE B HEM BOMPOCHI, MPUHSATHI
HeobxoMmble Mepbl 1 fiaH NUCbMEHHBIA OTBET.

10.4.6. B cnyyae, ecnn AaHHbIX, YKa3aHHbIX B 06pau.|,eH|/|V|, HeaoCTaTtO4yHO ANna NpPpUHATUA OKOH4YaTes/lbHOro peLleHus,
3anpawinBaroTca HeO6X0,C|,I/IMbIe Martepuanbl ANnd 3aK/1l04eHNA U 060CHOBaHHOTO MPUHATUA peLleHns.

10.4.7. Pe3ynbTaThbl pacCMOTPeHMs obpalleHns coobLaroTes ero 06paTuBLLEMYCS ULLY.

10.4.9. OTBET JO/MKEH ObITb KOHKPETHbLIM, SCHBIM MO COAEPXKaHUI0, 060CHOBAHHLIM M OXBaTbIBaTb BCE BOMPOCHI,
MoCTaB/IEHHbIE B 0GpaLLeHnN.

10.4.8. Ecnm np00b6a, N3M10XXEHHaA B o6pau.|,eH|/||/|, He MOXeT BbITb pa3pelieHa nosioXXnTesibHo, TO yKa3bIiBaeTCA, Mo
KakMMm npniynHam OHa He MOXXeT 6bITb yAOBNETBOPEHA.

10.4.9. VcnonHutens 1 Anuo, nognucasllee OTBET, HECYT OTBETCTBEHHOCTL 3a NOMHOTY, coAepyXaHune, ACHOCTb U
YETKOCTb U3N0XKEHUA CYyTN OTBETA, AOCTOBEPHOCTb CCbIZIKN Ha HOPMAaTUBHbIE aKTbl.

10.4.10. BHOCKTb Kakmne-nmbo n3MeHeHus B cofeprkaHne oTeeta 6e3 paspelleHmns AOMKHOCTHOMO mua,
noAnucasLLero ero, sanpeLiaercs.

10.4.11. OTtBeTbl Ha 06palleHms rpaxaaH NoANUCLIBAOT PYKOBOAMUTENb AOLKONbHOIO 06pa3oBare/ibHOro
yupexaeHus.

10.4.12. NoAnnHHbIE AOKYMEHTHI (NacnopTa, AUNA0Mbl, TPYA0BbIE KHVKKM M Ap.) BO3BPALLAOTCA 3aaBUTENIO
3aKa3HbIM OTNpaBieHNEM BMECTE C OTBETOM. [1py 3TOM B OTBETE [O/KHbI ObITb NEPEUNCIEHbl X HAVMEHOBaHUA U
YKa3aHo 00LLiee KO/IMYECTBO /INCTOB NPUIOXKEHUS.

10.4.13. MNpy paccmMOTpeHMN obpaLleHns He AOMYyCKaeTCa pasrnawleHne cBeAeHWUiA, CoaepXaluxcs B obpatleHnm, a
TaKkXkKe CBefEeHUM, KacaloLWMXCca YaCcTHOW XM3HM rpaxaaHuHa, 6e3 ero cornacus.

10.4.14. He ABnsieTca pasrnalleHnem cBefeHunii, cogepalymxcs B obpalleHnn, HanpaBneHme NCbMEHHOrOo
obpalleHns B rocyapCTBEHHbIA OpraH, opraH MecTHOro camoyrnpaBneHus UM AO/HKHOCTHOMY NuLy, B
KOMMNETEHLMIO KOTOPbIX BXOAMT PELLIEHME NOCTaBNEHHbIX B 06paLLeHM BONPOCOB.

10.4.15. MNepeg, nepesayeii OTBETOB 3asBUTENISIM Ha OTNPABKY YNO/IHOMOYEHHOE SIML0, OTBETCTBEHHOE 3a PaboTy Mo
permcTpaumy o6palleHnii rpaxaaH, NpPoBepsieT Hasmuve NOANNUCEN, B3 Ha KOMKSX OTBETOB, COOTBETCTBUE W
Ha/MuMe NPUIOXEHWNIA, yKasaHHbIX B OTBETE, NPaBUIbHOCTb HAMMUCaHWS MHAEKCA NOYTOBOrO OTAENeHUs, afpeca,
(hamuInu ¥ MHALMANOB KOPPECNOHAEHTA M UCXOAALLETO HOMEPa NUCbMA.

10.4.16. OhopmMsieHHbIe Hagnexalmm obpasom OTBETbI NepesatoTcs YNoJHOMOUYEHHOMY NMLY AOLKONbHOrO
06pa3oBateslbHOr0 yupexaeHus, 415 o0TnpaBkn agpecatam Mo4YTOBbIM OTNPaB/IEHUEM.



10.4.17. OTBET Ha 06palLeHne, NOCTYNMBLLIEE B AOWKO/IbHOE 06pa3oBaTe/ibHOE yupexaeHne B PopmMe 3/1EKTPOHHOTO
[OKYMEHTa, HanpaBnsieTcs ynosIHOMOYEHHbIM NLOM B hOpMe 3/1eKTPOHHOTO AOKYMEHTa Mo afpecy 3M1eKTPOHHOIA
MoYThbl, yKazaHHOMY B 06paLleHun, Uan B NMCbMEHHOWN hopMe Mo NOYTOBOMY afpecy, yKasaHHOMY B 06palleHun.

10.4.18. Matepuasibl MCNOSIHEHHOTO 06palLeHNst C BU30BOI KOMWE oTBeTa 3asBUTENIO (HOPMUPYHOTCS BAena
YNONHOMOYEHHbIM NINLIOM, OTBETCTBEHHOM 3a Ae/I0NPOM3BOACTBO, B COOTBETCTBUM C HOMEHKNATYpoii Aen.

10.4.19. OhopMneHve aen Ana apXmBHOroO XpaHeHUs 06paLLEHWNIA rpaxaaH OCYLLeCTBASETCA B COOTBETCTBMU C
TpeboBaHVAMN [eN10Npon3BOACTBA.

11. Pe3ynbTathl pacCMOTPEHMS 06paLLeHNA rpaxaaH
11.1. KOHeyHbIMK pe3ynbTataMy NpefocTaBfeHnss paccCMOTPeHUst obpalleHns ABNSOTCS:

- OTBET Ha BCE MOCTAB/IEHHbIE B 06palleHM (YCTHOM, B MMCbMEHHON hopMe Mnn B (hopMe 371EKTPOHHOIO
[IOKyMeHTa) BOMpOChl MW yBeOM/EeHEe O NepeajpecoBaHni 06palleHnst B COOTBETCTBYHOLLYHO OpraHu3aLmio unn
opraH, B KOMMETEHLIMIO KOTOPOTO BXOAMT PelleHWe MOCTaBNEHHbIX B 06paLleHn BOMNPOCOB;

- 0TKa3 B PacCMOTPEHNN o6palleHunst (YCTHOro, B MUCbMEHHON opMe Uan B (hopme 3/IEKTPOHHOTO AOKYMEHTa) C
N3NI0XKEHNEM NPUYMH OTKa3a.

11.2. MNpoueaypa paccMOTPeHMs 06paLleHNs 3aBepLlUaeTcs MyTeM HanpaB/eHWUs OTBETA WM OTKas3a Mo CyLLecTBy
obpalleHus 3a8BMTENS W NOMYYEHUs TPaX4aHMHOM pe3yfbTata pacCMOTPEHUs obpaLleHns B NMCbMEHHOM unn
YCTHO (hopme mnn B hopMe 3/1IEKTPOHHOTO JOKYMEHTA.

12. AHanM3 o6paLleHwii, MOCTYNMBLLNX B AOLWKO/IbHOE 06pa30BaTe/IbHOE YUpexXAeHNe.

12.1. Mo pe3ynbTataM paboTbl ¢ 06palLeHUsIMN rpaxaaH hopmMupyeTcsa oTyeT B 6a3e gaHHbIX Mo paboTe ¢
obpalleHnaMn rpakaaH ¢ pa3buBKO/ Ha MMCbMEHHbIE M YCTHblE 06palleHuUs, No BUAAM M TUNam 06paLeHWiA.

12.2. CtapLmii BocnuTaTenb AOLIKONLHOTO 06Pa30BaTENbHOMO YUPEXAEHNS 06ECNeUnBaloT YUeT 1 aHanm3
BOMPOCOB, COAEPXKALLMXCA B 06palLLeHNsaX rpaxaaH, B TOM Yucie aHan3 cneayowmnx AaHHbIX:

- KONMYECTBO U XapaKTep PacCMOTPEHHbIX 06paLLeHUii rpaxaaH;

- KO/IMYECTBO U XapaKTep PeLleHnii, NPUHATLIX Mo 06paLLEHUAM TpaXaaH B Npeaenax ux NosHOMOYUMIA; - KONMYECTBO
1 XapakTep cye6HbIX CNOPOB C rpaxaaHaMu, a TaKKe CBEAEHUS O NMPUHATBLIX MO HAM CyAe6HbIX pelleHusx. CTapLunii
BOCMMTATENb AOLIKO/IbHOrO 06Pa30BaTeNbHOM0 YUPEXAEHNS OPraHN3YHT YYET U aHa/In3 BOMPOCOB U
NoAroTaBNMBAtOT NPeAIOXKEHMUs, HanpaB/ieHHble Ha YCTPaHEHUe HeaoCTaTKOB.

12.3. OTBETCTBEHHOE L0 3a OpraHM3aLuio paboTbl ¢ 06PALLEHUIMM TPaXaaH B AOLIKONbHOM 06pa3oBaTe/lbHOM
yupexaeHun 0606L1aeT pesynbTaTbl aHanM3a 06palleHnin rpaxkaaH no Mtoram roga U NoAroTaBnnBaeT
CTATUCTMYECKUIA OTYET U COOTBETCTBYIOLLYIO aHA/IMTUYECKYH 3arUCKY.

13. OpraHu3aums KOHTPOSA 3a UCnosiHeHMeM lMopsaaka

13.1. KOHTpOsb 3a paccMOTpeHeM 06paLLleHNn OCyLLeCTBASETCA B LeNsX 06ecneyeHns CBOEBPEMEHHOIO U
KayeCTBEHHOr0 MUCMOJSIHEHNA NOPYYEHWIA MO 06paLLEHNAM rpadKaaH, NPUHATAS OnepaTMBHbLIX Mep Mo
CBOEBPEMEHHOMY BbISIBNEHWUIO U YCTPAHEHWNIO NMPUYMH HapyLLUEHUS NpaBs, CBO6GO0A U 3aKOHHbLIX MHTEPECOB rpaXkaaH,
aHam3a coJepXXaHmsi MocTynatoLWnx obpalleHnid, xoaa 1 pe3ynbTaTtoB paboThl ¢ 06paLLEHNAMN.

13.2. KOHTPO/b 3a MCNOSTHEHNEM O6PALLEHNIA TpaX4aH BK/IHOYAET:

- NOCTAHOBKY NOPYYEeHWI MO UCMOSTHEHNIO 06paLLeHUA Ha KOHTPOSb;

- c60p 1 06pabOTKy MH(opMaLMKN O XO4€e PAacCMOTPEHMS 06paLLEHMNIA;

- NOArOTOBKY ONepaTuBHbIX 3aMpoCOB UCMOTHUTENSIM O XO4€E W COCTOSAHWUM UCNONHEHUA MOPYYEHUI NO 06paLLeHnsM;
- NOArOTOBKY 1 0606LEeHNE AaHHbIX O COAEPXKAaHUN 1 CPOKaX UCMOSTHEHNA NOPYYEHMWA N0 0OpaleHNaM rpaKaaH;

- CHATWe obpaLleHnii ¢ KOHTPONS.



13.3. OpraHu3aumst KOHTPO/S 3a CBOEBPEMEHHBIM M MOJHLIM PacCMOTPEHMEM 06paLLeHuii rpaxaaH
OCYLLECTBNAETCS OTBETCTBEHHBLIM NIMLOM 3a OpraHu3aLuio paboTbl C 06paLLEHNSIMI TPAXAAH B [OLWKOLHOM
06pa30BaTe/IbHOM YUPEXAEHNUMN.

13.4. YNoNHOMOYEHHOE N0 AOLIKOMLHOTO 06pa30BaTe/IbHOT0 yYpeXAeHus, 0TBETCTBEHHOE 3a PerncTpauuio
o6paLLeHiA rpaxaaH, OCYLLECTBNSIET 0COBLI KOHTPO/Ib 38 UCMOIHEHWEM O6paLLEeHWIA, NOCTYNUBLINX B AOLWKONbHOE
06pa3oBaTeNlbHOE YUpPEXAEHNE U3 OPraHOB YNpaB/ieHUs 06pa30BaHNEM, UHBIX OPraHOB BAACTU C KOHTPOIEM
MCMOSTHEHWS, a TaK)KE OCYLLECTBNSET BbIGOPOUHBIA KOHTPO/b UCMOMHEHUS N06GbIX 06paLLeHNid, NOCTYNMBLUMX Ha
paccMOTPEHVE B AOLWKONbHOE 06pa3oBaTe/lbHOe YUpex AeHne B COOTBETCTBUM C NOPYYEHUEM PYKOBOAMUTENS
AOLIKO/IbHOTO 06Pa30BaTeNbHOIO YUpPEXAEeHMS.

13.5. [laTO CHATUSA C KOHTPONS ABNSETCA AaTa OTNpaBfeHUs OKOHYaTENbHOrO OTBETa 3afBUTENO U B
KOHTPO/MPYIOLLMIA OpraH.

13.6. O6paLLI,EHI/IFI, Ha KOTOpPblE AAaKTCA NMPOMEXYTOYHbIE OTBETHI, C KOHTPOMA HE CHUMAaKOTCA.

13.7. OTBETCTBEHHOE NIULL0 33 OpraHM3aumMio paboTsbl ¢ obpaleHNAMI rpaxkiaH B AOLWKOLHOM 06pa3oBaTeNbHOM
yupexzaeHun npeacrasnset MHPopMaLmio 06 obpalleHunsxX, CPOK UCMOSTHEHUS KOTOPbIX UCTEK (He Nno3aHee
cneaytowwero AHA nocne yKasaHHOro cpoka) HenocpeAcTBEHHO PYKOBOAWTENIO AOLIKO/IbHOIO 06pa3oBaTe/ibHoro
yupexzaeHus.

13.8. JInyHasa OTBETCTBEHHOCTL 32 UCMOJIHEHNE o6pau_\eHm7| B YCTaHOB/1IEHHbIE 3aKOHO4AaTENNLCTBOM Poccwiickoit
defepaunn CPoKM BO3MaraeTca Ha ctapluero socnurarTens AOWKONbLHOro 06pasoBaTeanoro yypexaeHus.

13.9. OcHOBaHWeM A/ NpoBeAEeHNs BHYTPEHHEN NPOBepKM (CNy>xebHOro paccnefoBaHus) no sonpocam paboTsl ¢
obpalLleHnAMMN rpaxKiaH ABNAIOTCS: - UCTEYEHNE CPoKa UCMONTHEHNS 06paLlleHuns:; - NOCTYNeHne B [OLWKO/bHOe
obpasoBarenibHOe yupexkaeHue obpalleHnii U 3a9BNeHNIA rpaXkaaH, PUANYECKUX UL, UHAMBUAYANbHbIX
npesanpuHUMateneid, MHhopmaLumm OoT OpraHoB rocyapCcTBEHHON BNacTu, OpPraHoOB MECTHOro camoynpas/ieHns, us
CpeACTB MaccoBOW MH(OpMaLMK O HapyLleHUW 3aKoHO4ATeNbCTBA O PACCMOTPEHNUM 06palLeHWNA rpaxaaH.

13.10. HapywieHuns ycTaHOBNEHHOrO lNopaaka paccMoTpeHus obpalleHunii, HenpaBoOMepPHbIN 0TKa3 B UX NpUeMe,
3aTArvBaHue CPOKOB PacCMOTPEHUS 06paLLeHuii, X HEOOHLEKTUBHOE pa3bupaTeNbCTBO, NPUHATHE
He060CHOBaHHbIX, HapyLlaloLMX 3aKoHoAaTeNbCTBO Poccuiickoli defepaunmn pelleHunii, npefoctaBneHmne
HeOCTOBEPHON MHhopMaLuy, pasrnalleHne cBeAeHWn 0 YaCTHOM XM3HN rpaXAaHWHa BEKYT B OTHOLIEHWU
BUHOBHbIX AO/MKHOCTHbIX UL, AOWKOALHOIO 06pa3oBaTebHOr0 yUpeXxxgeHus OTBETCTBEHHOCTL B COOTBETCTBMU C
3aKoHoAdaTenbCTBOM Poccumiickoin depepaumm.,

13.11. MpaxgaHe, Ux 06begUHEHMA 1 OpraHM3aLlmm, obpaTtuBLIneCs B YCTaHOBNEHHOM 3aKOHOAATENLCTBOM NOPsALKe
B JOLUKO/bHOE 06pa3oBaTenbHOe yupeXxaeHne, MMelT NpaBo Ha Nobble NpefycMOTPEHHbIe Ae/CTBYOLMM
3aKOHO4ATENLCTBOM (POPMbI KOHTPONSA 3a AeATe/IbHOCTbIO AOLWKO/IbHOIo 06pa3oBaTe/ibHOro yupexxaeHus no paborte
c obpaLleHnaMu rpaxaaH
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